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PERSONAL INFORMATION Khaled Al Zafari  
 

  

Drontheimer Straße 27, 13359 Berlin (Germany)  

 +49 1578 047 4031     

 khaled_zafari@hotmail.com  

de.linkedin.com/in/khaledalzafari/en   

Sex Male | Date of birth 05/03/1987 | Nationality Syrian, Palestinian  

 

WORK EXPERIENCE   

 

 

 

STUDIES APPLIED FOR Ph.D. Student in Quality Management in Higher Education 
(Technische Universität Berlin) 

1 May 2013–1 Aug 2013 Internship in International Relation - ERASMUS MUNDUS Office - 

Technical University of Berlin 
Straße des 17. Juni, 10623 Berlin (Germany)  
http://www.tu-berlin.de/  

Business or sector Education  

1 Jan 2013–1 May 2013 Quality Assurance & Accreditation Director 

Arab international University 
Daraa-Amman Highway - Gabageb, Po Box:16180, Damascus Countryside (Syria)  
http://www.aiu.edu.sy  

▪ Identify the needs of the University to achieve the Accreditation and coordination with the 
departments of information technology and services, human resources and colleges to meet the 
requirements of the overall Accreditation. 

▪ Determine the structure and procedures for establishing, updating and implementation of programs 
of study and follow-up with the Ministry of Higher Education and accreditation bodies for the 
purpose of global access to private accreditation. 

▪ Modeling of the overall evaluation of teachers and college and follow up with colleges and submit a 
report to the Quality Manager.  

▪ Conduct ongoing statistics to assess the work of the colleges where registration and examinations, 
and the performance of teachers. 

▪ Build and update the database of courses and programs of study and follow-up application in the 
colleges on the basis of Council of quality. 

▪ Follow up on outstanding correspondence with the Ministry of Higher Education. 

▪ Submit proposals for submission to the organizations and global institutions and work on them. 

▪ Check the plans of study and compare them with the plans entered into the academic system. 

Business or sector Education  

1 Oct 2011–1 May 2013 Supervisor for Refugee Center - Volunteer Work 

Al-Quds Charity Association, Damascus (Syria)  

▪ Setting up plans for organizing the teamwork in the center. 

▪ Organizing activities for children in framework of Psychological support. 

▪ Organizing Campaigns for fundraising. 

Business or sector Charity and Humanity  

http://www.tu-berlin.de/
http://www.aiu.edu.sy/
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EDUCATION AND TRAINING   

 

 

 

13 Jun 2009–1 Jan 2013 Head of Accreditation & Statistical Studies Department. 

Arab International University, Damascus Countryside (Syria)  

Business or sector Education  

1 Oct 2011–1 May 2013 College / university teaching professional 

Arab International University, Damascus Countryside (Syria)  

Teaching Applied Statistics for Business students with SPSS Software. 

Business or sector Education  

1 Oct 2011–1 May 2013 Higher education teaching professional 

Edexcel Institute, Damascus (Syria)  
http://www.hadara-group.com/edexcel/  

▪ Teaching Applied Statistics for Business students with SPSS Software. 

▪ Teaching Research Method for Business students with SPSS Software. 

Business or sector Education  

1 Jun 2008–1 Jun 2009 Chemist 

United Joint Stock Company for Petrochemical Industries, Damascus Countryside (Syria)  

Business or sector Petrochemical Industry  

Jan 2010–Oct 2013 Master in Quality Management EQF level 7 

Syrian Virtual University, Damascus (Syria)  

▪ Master Grade "Very Good" (83.5). 

▪ Grade in Master thesis "Excellent" (90), Titled: Assessing the Readiness of Syrian Universities to 

Achieve the European Accreditation. 

▪ Master Courses: 

▫ Quality Management Systems 

▫ Quality Improvement Tools & Techniques 

▫ Statistical Quality Control 

▫ Internal Audit of Quality Management Systems 

▫ Special Purpose Management Systems 

▫ Reliability 

▫ Thesis 

Oct 2004–Oct 2008 Bachelor in Applied Chemistry, Faculty of Science EQF level 6 

Damascus University, Damascus (Syria)  

University Grade is Good (63.12) 

 

 

 

http://www.hadara-group.com/edexcel/
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9 Oct 2015–9 Nov 2015 Understanding Research Methods EQF level 7 

University of London & SOAS University of London, London (United Kingdom)  

The course will appeal to those of you who require an understanding of research approaches and 
skills, and importantly an ability to deploy them in your studies or in your professional lives. In 
particular, this course will aid those of you who have to conduct research as part of your postgraduate 
studies but do not perhaps have access to research methods courses, or for those of you who feel 
you would like additional support for self-improvement. No prior knowledge or experience in research 
is required to take this course and as such, the course is for everyone.  

1 Oct 2015–1 Nov 2015 Reproducible Research EQF level 7 

Johns Hopkins University, Baltimore (United States)  

This course focuses on the concepts and tools behind reporting modern data analyses in a 
reproducible manner. Reproducible research is the idea that data analyses, and more generally, 
scientific claims, are published with their data and software code so that others may verify the findings 
and build upon them. The need for reproducibility is increasing dramatically as data analyses become 
more complex, involving larger datasets and more sophisticated computations. Reproducibility allows 
for people to focus on the actual content of a data analysis, rather than on superficial details reported 
in a written summary. In addition, reproducibility makes an analysis more useful to others because the 
data and code that actually conducted the analysis are available. This course will focus on literate 
statistical analysis tools which allow one to publish data analyses in a single document that allows 
others to easily execute the same analysis to obtain the same results. 

2 Jul 2015–2 Aug 2015 Regression Models  

Johns Hopkins University, Baltimore (United States)  

Linear models, as their name implies, relates an outcome to a set of predictors of interest using linear 
assumptions. Regression models, a subset of linear models, are the most important statistical analysis 
tool in a data scientist's toolkit. This course covers regression analysis, least squares and inference 
using regression models. Special cases of the regression model, ANOVA and ANCOVA will be 
covered as well. Analysis of residuals and variability will be investigated. The course will cover modern 
thinking on model selection and novel uses of regression models including scatterplot smoothing. 

Jun 2015–Jul 2015 Exploratory Data Analysis EQF level 7 

Johns Hopkins University, Baltimore (United States)  

This course covers the essential exploratory techniques for summarizing data. These techniques are 
typically applied before formal modeling commences and can help inform the development of more 
complex statistical models. Exploratory techniques are also important for eliminating or sharpening 
potential hypotheses about the world that can be addressed by the data. We will cover in detail the 
plotting systems in R as well as some of the basic principles of constructing data graphics. We will also 
cover some of the common multivariate statistical techniques used to visualize high-dimensional data. 

11 Jun 2015–12 Jun 2015 Internal Quality Assurance Management  

Sapienza University of Rome, Rome (Italy)  

Training on Internal Quality Assurance management in the context of Tempus Project "Enhancement 
of Quality Assurance Management in Jordanian Universities" funded by EU and coordinated by 
University of Barcelona, Spain. 

2 Mar 2015–10 May 2015 Data Analysis and Statistical Inference EQF level 7 

Duke University, North Carolina (United States)  

This course introduces students to the discipline of statistics as a science of understanding and 
analyzing data. You will learn how to effectively make use of data in the face of uncertainty: how to 
collect data, how to analyze data, and how to use data to make inferences and conclusions about real 
world phenomena. 
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1 Oct 2015–1 Nov 2015 R Programming EQF level 7 

Johns Hopkins University, Baltimore (United States)  

In this course you will learn how to program in R and how to use R for effective data analysis. You will 
learn how to install and configure software necessary for a statistical programming environment and 
describe generic programming language concepts as they are implemented in a high-level statistical 
language. The course covers practical issues in statistical computing which includes programming in 
R, reading data into R, accessing R packages, writing R functions, debugging, profiling R code, and 
organizing and commenting R code. Topics in statistical data analysis will provide working examples. 

2 Feb 2015–31 Mar 2015 Questionnaire Design for Social Surveys EQF level 7 

University of Michigan, Michigan (United States)  

This course cover the basic elements of designing and evaluating questionnaires. We will 
review the process of responding to questions, challenges and options for asking questions 
about behavioral frequencies, practical techniques for evaluating questions, mode specific 
questionnaire characteristics, and review methods of standardized and conversational 
interviewing. 

Feb 2015 – Feb 2015 Analytic Induction in Case Study Research EQF level 7 

Free University of Berlin, Berlin (Germany)  

5 Jan 2015–5 Feb 2015 Writing for Publications EQF level 7 

Free University of Berlin, Berlin (Germany)  

This module is designed for PhD students in business administration in all fields and 
specializations as an overview to the process of writing for scientific publication in peer review 
journals. The primary goal is to provide participants with a better understanding of the 
publication process, the demands this places on writing, and how to more effectively present 
your research and its contribution. The specific topics covered will depend on the needs of the 
group. 

Apr 2014–Aug 2014 Research Methods for Business Students EQF level 7 

Technical University of Berlin, Berlin (Germany)  

The primary aim of this course is to introduce students to the majority of the quantitative as well 
as qualitative research methods used most frequently by business scholars, particularly within 
the domains of innovation management and entrepreneurship studies. Basic knowledge of 
these methodological approaches is absolutely critical to the comprehension of empirical 
research publications and to the design of own research projects. 

1 Aug 2011–4 Aug 2011 Strategic Management  

Arab International University, Damascus Countryside (Syria) . 

15 Sep 2011–15 Sep 2011 Project Management Professional PMP  

Al-Becher Center - PMI, Damascus (Syria)  

1 May 2010–1 Jun 2010 Lead Auditor/Internal Audit in ISO 9001:2008 Quality Management 
System 

 

SGS. International Register of Certificated Auditors Institute, Damascus (Syria)  
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PERSONAL SKILLS   

 

 

 

 

 

ADDITIONAL INFORMATION   

 

 

 

15 Apr 2010–1 Sep 2010 Marketing Research Skills  

Arab International University, Damascus Countryside (Syria)  

Mother tongue(s) Arabic 

  

Other language(s) UNDERSTANDING SPEAKING WRITING 

Listening Reading Spoken interaction Spoken production  

English C2 C2 C2 C2 C2 

 Test of English as a Foreign Language (TOEFL) 507  

German B1 B1 B1 B1 B1 

 B1 Certificate  

 Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user 
Common European Framework of Reference for Languages  

Organisational / managerial skills ▪ Analytical thinker, skilful communicator, good planner and proficient problems solver. 

▪ Good self learner, looking to boost my education. 

▪ Very hard working and extremely loyal to my profession. 

▪ Like working in a team, as well as individually working. 

▪ Excellent communication and report writing skills 

Digital competence ▪ Full computer literacy in all major Microsoft applications. 

▪ Extensive knowledge of Statistical Programs (Spss, Minitab).and Data analysis. 

▪ Excellence of computer hardware & software components. 

▪ Extensive knowledge of Adobe Photoshop. 

▪ Navigate Internet skillfully and retrieve required data. 

▪ Extensive knowledge of Microsoft Word, Power Point, Excel.Outlook. 

Driving licence B1 

Publications ▪ Assessing the Readiness of Public and Private Syrian Universities to Achieve the European 
Accreditation, 2013, Syria. 

▪ Syrian private universities towards applying European accreditation Case Study: Faculty of Civil 
Engineering at the Arab International University, 2012, Cairo. 

▪ Quality assurance in Syrian higher education, Arab International University case study, 2011, 
Amman. 

Conferences ▪ The 4th Conference of the Arab Organization for Quality Assurance in Education (AROQA), Cairo, 
2012. 

▪ The International Arab Conference on Quality in Higher Education (IACQA), Amman, 2011 

http://europass.cedefop.europa.eu/en/resources/european-language-levels-cefr

